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7KH* RGS & RDVWW YHW
5 DLQI RUHVWO HOXH

I1HVWOHG LQ %XUOHLJK +HDGV \RX ZLOO ILQG )OHD\ V 2QH
FKDUPLQJ YHQXHYV KLGGHQ ZLWKLQ %XUOHLJK +HDGV 1DWL

JOHD\ V (YHQWYV SURYLGHVY D UHOD[HG VHWWLQJ PLQXWH
EXVWOH RI WKH FLW\ VXUURXQGHG E\ WKH EHDXW\ RI QDW

&DWHULQJ LV SURYLGHG IURP SS ZLWK HLWKHU D FDVK E
+LUH RI WKH FHUHPRQ\ VSDFH RQO\ LV QRW DYDLODEOH

(ORSHPHQW SDFNDJHV DYDLODEOH IRU SHRSOH ORQG

‘H RITHU IOH[LELOLW\ ZKHQ LW FRPHV WR JXHVW FDSDFLW\
WR VXLW WKH YLVLRQ \RX KDYH IRU \RXU VSHFLDO GD\

'H ZRXOG ORYH IRU \RX WR YLVLW XV $SSRLQWPHQWYV DUH
FRRUGLQDWRU FRQWDFW XV WRGD\



( RSHP HQW

+56

$ YDLDEM®™ IRU SHRS@ 0 RQGD\ 7KXWGD\

,1&/ 86,216

7KH *URYH RU /IDNHYLHZ FHUHPRQ\ ORFDWLRQ RU 7UHtE
7LPEHU UHJLVWU\ WDEOH ZLWK WZR VHDWYV
'LUHFWLRQDO VLIJQDJH IRU \RXU JXHVWYV
2QH KRXU YHQXH DFFHVV EHIRUH \RXU FHUHPRQ\ WR VH
2QH KRXU IRU FHUHPRQ\ DQG XQOLPLWHG SKRWRJUDS

6HPL SULYDWH DUHD RQ RXU 7UHHWRS 7HUUDFH IRU KU\
6SDFH VHW ZLWK WLPEHU JXHVW WDEOHV FURVV EDFN
&DNH WDEOH ZLWK NQLIH DQG VHUYLHWWHYV IRU JXI

$00 JODVVZDUH FURFNHU\ UHTXLUHG VHUYLQJ I
6WDIl WR VHUYLFH \RXU HYHQW H[SHULHQFHG YHQ

2 SWRQWR KILH WH* DUEHQ/ D7 Q VSDRH |RUDQ DGGAWRQDAKILH FRWARI
25 H WQG\ RXUKILH RI HWHUVSDAH IRU SHUKRXU



& DVHULQJ 2 SWRO\

%581 &+ 33

6HUYHG RQ D JUD]LQJ WDEOH IRU JXHVWYV WR KHO S
/IHPRQDGH VFRQHV ZLWK MDP FUHDP
SBHWLWH KDP FKHHVH FURLVVDQWYV
JUHVK VHDVRQDO IUXLW

*5¢=,1* 33
BHUYHG RQ D JUD]LQJ WDEOH IRU JXHVWV WR KHOS
$VVRUWHG $XVWUDOLDQ FKHHVHV
&XUHG PHDWV
$QWLSDVWR
WHDGV FUDFNHUV GLSV

+,*+ 7(% 33
6HUYHG RQ D JUD]LQJ WDEOH IRU JXHVWV WR KHO:!
S5LEERQ VDQGZLFKHYV ZLWK JRXUPHW ILOOLQJ)
SHWLWH KRXVH PDGH VFRQHV MDP DQG FUHDF
%DFRQ HJJ FKLYH WDUW
6HOHFWLRQ RI SHWLWH FDNHV DQG VOLFHYV
JUHVKO\ EUHZHG FRIIHH DQG VHOHFWLRQ RI WUDGLWLRC

2SWLRQDO 8SJUDGH WR D VHDWHG KLJK WHD VHUYHG RQ K



2 SWRQDO( [ WDV

6RP HMIQJ HYH' &RQWAAKVIRUD VXJIJHMRQ

752 2) ' 863/$77(5 _ VHUYHV
BHBPMRQ R WUHH GISVVHUHG Z @KW VRDVMG | OVEU-DG

$17-3$672 3/$77(5 _ VHUYHV
3DVALP L \VDOP L P DUQDMG DUNKRNHV VHP LGUHG VRP DR JUGBIG LHG SHSSHWY |HVD DQG EHHWRRW
UHDAK VHIYHG Z @KWD \RDWMG | OVWEUHDG

&+ ((6( 3/$77(5 _ VHUYHV

6HBPWRQ Rl $ XMADIDQ FKHHVHV TIXIMWEDWM JUDSHY GUHG |IXIW DQG Z DOQXW VHIYHG Z OYRWK DQG
JUWQL

6: ((73/$77(56 3« &(63(53/$77(5

/ HP RQDGHVFRQHVZ FUDP DQG VWDZ EHULY SUAVHUHO SHUSOWU
BHBPMRQR! KRXVH P DGH EVFXIW (J FKRFRDM KIS $1=$& _ SHUSOWHU
SWRUMG FDNHV  MTFHV FDURWADNH FKRFRDW ELRZ QH OP IQIVRQV SHUSOWHU
) UVK® MIFHG VHDVRQDO LKW, SHUSOWHU

6$9285<3/$77(56 3« &(63(53/$77(5

7UDQI B VDQGZ IEKHV Z W FOWE LGBV VRP H YHIHBUDQ SHUSOWHU
3HWMKDP  FKHAVH FLRMVDQW SHUSOWHU

3XP SNQDWDQAQLZ QUSROVDXFH 9* *) SHUSOWHU

$WRUMG SHWM TXIEKHY SHUSOWHU

0 1QL\VSUQ) IRWZ \VZ HHWKIDVDXFH 9 SHUSOWHU

3HWM SIHZ \RP DR \DXFH _ SHUSOWHU

&RANEIO/DXVDIH LIRQY \RP DR \VDXFH SHUSOWHU

6DV SHSSHUVTXIGZ FKIGRVDXFH ' ) SHUSOWHU

oI DB FKIENHQ Z IQIVZ 996 \DXFH * ) SHUSOWU

+ RAKISVZ W DRID SHUERZ O

.2 60($/6
SKIENHQ QXIJHW Z WK FKISV P DR VDXFH _ HDFK
) MK Z WK FKISV VP DR VDXFH HDFK



&DQDSH XSJ UDGHV

<RXUFKRIFH EHE HHQ VHARQ D JUD] LQJ VWE®! RULRDP [QJ E\ RXUZ DA

&$1$3(6(70(18 _01Q JIXHW
SFOKWDQSH  SS
SFOKWDQDSH  SS

/ LIKWERQS &DQDSHV

BRIVECDL WP RNHG VDB RQ AWKV \ILDP DVDDVD

0 HIHGW JRDW FKHHVH EHHWRRWELVY JI

+HUBRP \RP DR ROYH EDMCELXVAKHWD EDODP IEJOH YJ JI G
&KIENHQ WWUDIRQ FKRX[ SXII QDWYH ILQIHUTP H

/ LIKW+ RWEDQDSHV

YDUDP XQGEL\VSUQI IROVSIR 1DKP P GIS G
SKIENHQ VD WHZ HU @ HDRR JI G
5RDWASXP SNQ DIDQAQL JUHHQ JRGGHW YJ JI G
: D\XEHH J\R|D VAMDP H\R\ G
3RUINFKISROW KRAWKRQH JOIH JI G

6XEWDQUDOEDQDSHY ~ SS
) ®D. VEHH MIEHU FKHAVH SIENBI EXUHUVDXPH EURFKH EXQ

. RUHDQ SRINEH® EDR FXFXP EHUUEERQ FRUDQGHUNZSIH G
YDNHG P XVKUIRRP  RQRQUHDK VSIQDRK EHHMIRRVWKXP P XV JUDIQ LIROYJ G
&KIFNHQ SDUP LEDIXHWH ®U KDP P R]] DUIH® 1 DSRQ

=XFRKIQL \VZ HHVWFRLD | LWMU VBEDVAR \SINHG DYRFDGR Y JI

YJRWIN' WK SS
KRXUEHH EUMNHWURDUWWKDASRBR GHNMY FLHW JI G
7HP SXUDZ KIW IMK VKRHMAKQD 1UHY \BURLH BP RQ G
) UHG FKIENHQ -DSDQHVH FXWY VWWDP HG UFH VKUHGGHG QRUL AVS\ \KDARWG
6Z HAW VRXUSRWN HG SHSSHUSIQHDSS®I LHDK VRED QRRGB! G
6Z HHWSRVIMR FURTXHWHM SHD SXUH 9HWGL YJ JI G

0 HOX WP V DUH VXEMPWR FKDQIH



YoHYHUDJ HV

$ DK EDUZ L.@EH DYDIME®! | RUIXHIV VR SXUFKDVHWHP VHOHV Z W D
EDUMRE RSWRCDCRUM-H RXUEHYH.IDIH SDANDIH SURQ] EHRZ
6SHADCRUEHY DYDIDE®! %<2 QRADYDIDE®

+286( % 9(5%* ( 3$&. $* (
KUSDANDJHDW ~ SS
SS SHJDGAMRQDAKRXU

62)7' 54.6 _-8-&
&RNH FRNH] HIR ®P RQDGH
RUDQIH -XIFH VSDINIQJ Z DU

. 1 ( SHUIDW

) UDONIH 6SDUNTRJ %4 KW

) X@6Z 1QJ 0 RVFD\R

) X@BZ 1QJ 6DXYLIQRQ Y6DQF
) X@BZ 1QJ 6KILD]

% (5 P CERW®
3HRQLL DWR/ LIKW
DP HVETXWH  /DWKHV
* DML RUMHUD 2 WJLQDO

&2 & 7$+46_02& 7$46_635-76
6SHADOHT XHW DYDLDE®!
3UH RUWGHUWHT XLHG

%$5-67$ &2)) ((
3DIGRQFRQUXP SWRQ SUFHVIWRP  HDFK



( ARSHP HOQWO FKHGX HV

0251,1*
DP 6HW XS EHJLQV DW \RXU FHUHPRQ\ VWDJH
DP &HOHEUDQW DUULYHV _ *XHVW DUULYDO EHJLQV
DP &HUHPRQ\ WR FRPPHQFH PLQV
DP &HUHPRQ\ WR HQG _ *URXS SKRWRV WDNHQ PLQV
DP *XHVWV GHSDUW IRU UHIUHVKPHQWY _ &RXSOH GHSDUW
DP ORUQLQJ 7HD SODWWHUV VHUYHG
SP (YHQW FRQFOXGHV _ *XHVWV GHSDUW

$YDLODEOH DW /DNHYLHZ RQO\ EHWZHHQ 6SULQJ ©6XPPHU *UR

$) 7(
sp
sp
sp
sp
sp
sp
sp
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6HW XS EHJLQV DW \RXU FHUHPRQ\ VWDJH

&HOHEUDQW DUULYHV _ *XHVW DUULYDO EHJLQV
&HUHPRQ\ WR FRPPHQFH PLQV

&HUHPRQ\ WR HQG _ *URXS SKRWRV WDNHQ PLQV
*XHVWV GHSDUW IRU UHIUHVKPHQWY _ &RXSOH GHSDUW |
$IWHUQRRQ 7HD SODWWHUV VHUYHG

(YHQW FRQFOXGHVY _ *XHVWV GHSDUW

$IWHUQRRQ VFKHGXOH QRW DYDLODEOH DW /DNHYLHZ

&216,' (5,1* $ 0,&52 5(&(37,21"
$6. 285 &225"' ,1$725



) GHD\ V6 W QQJ 8 SJUDGH

3 DFNDJ H LOFXXGHV

e )®D VGHX] HWP EHUUHABQIXGUDERU

e P ZKM DIMBI KXQOHUIRU\ RXUFHUIHP RQ\

e 8\HR VHDVRQDAGUHG IRWDMDUDQHP HQWIQ Z KIW FHDP [E YDVHVIRU\ RXU
FHOEUDWRQ SRAMFHIHP RQ

e 7IP EHUHDVHAORU\ RXURZ QZ HBRP H\LJQ

e )®D VI \R SRVUMRQ DOMP VRQWH GD\



0 RUH,QIR

4 KDW LV QRW LQFOXGHG LQ WKH SDFENDJHV"
2SWLRQDO VXSSOLHUV DUH QRW DYDLODEOH LQ RXU SDFENDJHV 7KLV PHDQV FHO
(YHQWV LV KDSS\ WR UHFRPPHQG VXSSOLHUV IRU \RXU HORSHPHQW

4 :KDW DUH \RXU PLQLPXP QXPEHUV DQG VSHQGV"
JOHD\ V UHTXLUHV D PLQLPXP RI JXHVWYV ZLWK D FDWHULQJ SDFENDJH IURP S
RQO\ LV QRW DYDLODEOH ZLWKRXW SUH RUGHULQJ IRRG DQG EHYHUDJH

4 +RZ GR ZH RUJDQLVH D YHQXH LQVSHFWLRQ"
‘H DUH RSHQ WR WKH SXEOLF GD\V D ZHHN 3OHDVH IHHO IUHH WR WDNH D ORRI
DYDLODEOH PRVW 7XHVGD\V 6DWXUGD\V 30HDVH FDOO RU HPDLO RXU WHDP ZLW

4 +RZ GR ZH ERRN"

‘H UHTXLUH WKH YHQXH KLUH SD\PHQW WR VHFXUH \RXU ERRNLQJ DQG D FRP
UHIXQGDEOH SD\PHQW EXW FDQ EH WUDQVIHUUHG WR D QHZ GDWH RXWVLGH RI
EH PRQLWRUHG IRU FOLHQWY SULRU WR YLVLWLQJ EXW FDQQRW EH JXDUDQWHHC

4 :KDW VW\OLQJ LV LQFOXGHG"

‘H RIITHU D QDWXUDO SDFNDJH ZLWK WKH RSWLRQ WR XSJUDGH WR RXU VW\OLQJ .
SURYLGHG ZLWEHIRWH QXU FHUHPRQ\ WR VHW XS DQG PLQV DIWHU WR SDFN G
DGGLWLRQDO KLUH IHH LI \RX JR RYHU WKHVH DOORFDWHG WLPHV 6SHDN WR \R>
DUUDQJHPHQWYV

4 &DQ - SURYLGH P\ RZQ GHFRUDWLRQV DQG VHW WKHP XS P\VHOI"
<HV \RX DUH ZHOFRPH WR EULQJ DORQJ \RXU RZQ GHFRUDWLRQV IRU \RXU FHUH|
GRZQ PXVW WDNH SODFH RQ WKH GD\ RI \RXU ZHGGLQJ HQVXULQJ QR GDPDJH RU

4 &DQ - SURYLGH P\ RZQ IRRG RU GULQNV"

JOHD\ V GRHV QRW RIIHU DQ\ %<2 VHUYLFHV $00 FDWHULQJ DQG EHYHUDJHV DU
FDNH :HGGLQJ FDNHV DUH SHUPLWWHG EXW DUH WR EH FXW DQG VHUYHG E\ \RX!
XV H DUH KDSS\ WR FRQVLGHU FXVWRPLVLQJ D FDWHULQJ SDFNDJH IRU FXVWRP

4 :KDW GR FKLOGUHQ FRVW"
&KLOGUHQ XQGHU \HDUV FDQ EH LQFOXGHG LQ \RXU SDFNDJH RU \RX FDQ VHOH

4 'R\RX KDYH ZHW ZHDWKHU RSWLRQV"
"l WKHUH LV ZHW ZHDWKHU IRUHFDVW IRU WKH GD\ RI \RXU HYHQW ZH FDQ DFFRP
IDQWDVWLF YLHZV RI WKH SDUN DQG LV D JUHDW VSDFH IRU DQ\ HYHQW 1R DGGI

4 -V \RXU YHQXH ZKHHOFKDLU DFFHVVLEOH"
<HV WKH YHQXH LV IXOO\ ZKHHOFKDLU DFFHVVLEOH 6RPH DUHDV DUH HDVLHU W
WHDP IRU IXOO GHWDLOV :H ZLOO SRLQW WKLV RXW ZKHQ \RX PHHW RXU FRRUGL

4 -V WKHUH IUHH SDUNLQJ DYDLODEOH"
$00 SDUNLQJ LV FRPSOLPHQWDU\ ZLWK DSSUR[LPDWHO\ VSDFHY DYDLODEOH
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